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PSYCHOLOGY (OPTIONAL) — PAPER II

UPSC Civil Services (Main) Examination, 2020

TR (dfcer) — U us 11

Time allowed: Three hours Maximum marks: 250

The questions of this paper in English and Hindji, grouped by marks (the printed paper numbers them Q1 to Q8;
candidates answer five, with Q1 and Q5 compulsory). Read them with model answers and notes at
swaadhigam.com/pyq/optional/psychology/paper-2/2020.

10-MARK QUESTIONS 10 questions

1. Women in a remote village have been deprived of development related benefits. What 10
steps would you suggest to enable women to take advantage of these benefits?
Teh XY 719 B Afgersi ol faehra & Tefera @i S dfea foram man &1 wigemst o s amedl &1 @ Sor | T8 e
& feTq 3177 I & e J3ITd 87

2. Bring out the role of social agencies in the rehabilitation of persons suffering from 10

substance abuse.
Taref GEUART § difed aAferad & ard § IHIoreh TSl el ol e i ISR |

3. What is meant by glass ceiling effect? Discuss the factors that facilitated some women to 10
break this glass ceiling. Illustrate with some examples.
AT Hifeitt g & T ATeqd 87 I bRepl W =l i A Fo Afgernsil ol g oy el & diga H Hgrdr
T IQTE0N o H1 FHS |

4. What is meant by social integration? How can religious harmony be promoted to attain 10
social integration in the present scenario in India?

T TehIehiuT & &RIT aTead 82 WRA § aaAT uRfefa # Srnfoie Tehienor Ut id & fog anfifes dgran o &8
Terar fear ST Tehar 872

5.  “Values cannot be fostered through TV and mass media’. Critically evaluate the statement. 10

‘gReef 3R S TR ATl 3 GRT I WATTed Tl fohy ST Teha’ | 3 1R &l IHTe =TT Jedic i |

6. Explain the psychological conceptualization that helps in understanding the economic 10
development.

anfefen faerTe hl THe  Terrdl & arel HA1aeT-eh Yehedd hi e hifoiy|

7. How are indigenous therapies an alternative to classical insight therapies? Discuss. 10

<ot Fafercrd el magfe Rifescanat 1 ek fadhe & €2 fad== ifsgl

8. How has population growth impacted human and social lives? Discuss this in the light of 10
COVID-19 pandemic crisis.
SEEAT g = FET 3R A Siia- ol hdd GHTTAd fohdT 82 Hhifae-19 HemRI Tahe oh ATellch § Sdeh! [dd-T
HITT
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10.

15-MARK QUESTIONS

11.

12.

13.

14.

15.

16.

17.

18.

19.

Discuss the factors that contribute to political behaviour in organizations.
TG H ST HaeR &l AN e dTel BRI el [daaT hiforg |

In what ways psychological tests are better tools in assessing individual differences?
Explain.

TR URieyur fhd UehR dafarde Aade) ol 3iieh & S8ar ATe &7 SAREAT shifoTy|

What are the challenges in the development and uses of psychological tests? Illustrate
with examples.

HAAATE TAeT0T S faehre 3R IudNT H T AT &2 IQTe0ll o H1e GHay|

How are schizophrenic disorders different from anxiety disorders? Explain with
examples.

TSR AR [ar faerl @ &8 99 €2 3ol & are e Hel

Explain the nature of diversity in today’s organizations in India. What steps should
organizations take to manage diversity?

WRA H AT o TG H [AfdedT ol Uhid ol SATEAT hitorg | fafaerdT o Jawemred TireHi ol o1 e 3o d1iey ?

How does categorization as in-group and out-group influence social relations? How can
such influence of categorization be minimized? Discuss with examples.

A IR qfeg o T F FHTehuT WA Tl i ohdl THII YT & ? 10T & UH UTd 1 vl ihd
TR ST Hehd & ? TIaTEuT AR HifT |

Environmental degradation is a major issue. Explain what has led to this and how it has
impacted the life of people and society in India.

TATaRUTT HGTI Uk T TET &1 38k &l o SRUT X HRA H AR o Siia X TH 1 38 oI geifad foram €
3G AT HT

How can psychology contribute in managing IT and mass media for 'Atma Nirbhar
Bharat'? Discuss.
AT IRA’ 7 G, W, (372, &) 3R A1 HifeaT 3 yaw § FHiae ohdl TN e Gehal 62 fadaaT shiferg |

Who are juvenile delinquents? Discuss the steps involved in the rehabilitation and
prevention of juvenile delinquency.

T STURTET I Bl &2 ST STUTEAT oh YT U STl U ol AheATH H FIATCId dHgH| ol [daaT ifrg|

Identify and discuss the key elements contributing to effective social change in a
marginalized community.

Teh W Ighd THER H YTa AT TREd # GRIEH 3 dTel WU dedl ol Ugar AR fad=mT Hif |
On the basis of psychology of motivation write a programme-sketch for entrepreneurship

development.

TR FITAAT & STUR R IGTHAT [Aehranef Ueh srishH-$ueEr fafau |
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20.

21.

22.

What are some of the problems faced by defence personnel posted in tough terrain? 15
Discuss how positive mental health can be promoted among them.

TS HTT H QT T&ITRHIT GIRT HTHAT i ST dTel! Feseh THEE &1 & ? faaam1 :fSg fos 31 derrrare aHfdes

e & HH UichTied foam ST HehdT 3 |

Describe and evaluate the techniques used in the training for memory development. 15
Wi faer g UireTor & uge Widtedl &1 quid Ud Jedich ity |

In case of highly skilled professionals does their motivation come from within or is it the 15
result of situational factors? Explain this in the light of theories of motivation.

I NG UG o WA 5 ITeh! SATHIROT ITah e H ST & AT Tg (AT HRehi b1 TR Bt & ?

IR & TGl o HATellch § 38eh! AT ST |

20-MARK QUESTIONS 6 questions

23.

24.

25.

26.

27.

28.

Enumerate the major purposes of psychological testing in educational settings and 20
discuss ways in which psychological testing helps both the teacher and student.

LAefUTes AT & FelaT-eS G013 TE Iexdl bl RS 3R 30 a1 7 =91 e foh Ad=T-eh Ueqor frefe 3k s

T T & Hee el 2|

Think of a social group which has been subjected to prolonged deprivation. In what ways 20
prolonged deprivation has impacted the lives of people belonging to this group? Suggest

ways to mitigate these effects.

T QTSI g o a1 H TG S Srdehlicidh a1 o 37efi 21 drefahTictes daT = 38 THg o @l o Siia- ol fohar

T F Fiad fomam &7 3 UTal o6l o e o ddich Gama|

How media influences pro and anti-social behaviour? Discuss one instance of pro-social 20
and one instance of anti-social behaviour.

Hifear THTeT-gHelE R THTS-OR1T SFaER &l hd THIAd Hedl 8?2 TH-Taee HR FATSl-fade FaeR & -

eI ol faa=T ST

What are the potential sources of stress for people working in research and development 20
organisations? Discuss some of the individual and organizational approaches in these
organizations to manage stress.

FTHYT 3R faehTd TeH! H HIEd AT H q1d o SHTT FId FT 8l 62 3 SI6HT § a1d Ja= o o ddidddh

R HimTafes IURTHT I a1 STyl

Hlustrate the basic tenets of psycho-dynamic and client centered therapies. Discuss the 20
effectiveness of these therapies as forms of treatment of mental disorders.
ANTATHS 3R AT hivgd fafehcamal & Hifeles stfwd ot fRsror HifT |

Describe the symptoms of depression and mood disorder. Give an account of etiological 20
factors and suggest the appropriate therapeutic treatment for these disorders.

AT o ALI0T R AIGIT A 1 quid T | ZqfaT=1a FRebI T e [a¥oT SRTg 3R 3 faeri o Iugad
Rifercdiia Iu=mR sy |
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