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PUBLIC ADMINISTRATION (OPTIONAL) — PAPER1

UPSC Civil Services (Main) Examination, 2020

e UTE (dehfcder) — U st |

Time allowed: Three hours Maximum marks: 250

The questions of this paper in English and Hindji, grouped by marks (the printed paper numbers them Q1 to Q8;
candidates answer five, with Q1 and Q5 compulsory). Read them with model answers and notes at
swaadhigam.com/pyq/optional/public-administration/paper-1/2020.

10-MARK QUESTIONS 10 questions

1. "Principles of analysis and principles of action were not differentiated in Taylor's 10
scientific management." Comment.

"SER & AT Ta B fasewor & g 3R erdarel & g B srar T8 forar mam " fewqoft fifsrdn

2. "The strength of Public Administration is in its exploration of the complexities and 10
nuances of public policy making and implementation." Discuss.

"SIk TRITH ST ITHe didh Hifa fFmtor qer feramaae &t sifeetarsti si ariferal &t srawon 5 81" faa=en hifsrd

3. "Departments, Boards and Commissions as forms of organization are dissimilar in the 10
context of accountability and responsibility.” Analyse.

"SaTEIdT 3R IR o TaH H TS o TN, AU qeT STENT TiT6- o 97 Ureu g1 " fasaiwor Shifsd|

4. "Arbitrariness in the application of rule of law is a primary cause of poor governance." 10
Discuss.

"fafer o ITE 3 STUANT H WeTaTial dHHSR QTEH I JTeifies &Rt 1" faa=mr s

5. Administrative man bridges the psychological man and the rational man. Explain. 10

TR HIE, HAITeh W qT difches HId 1 A= ¢ | AT hiford |

6. "Comparative Public Administration started with no paradigm of its own and developed 10
none." Comment.

"I Tileh TR 7 df U Tohel UiaAT & & 3T 3R 7 hig faeniard foram " fewoft i

7. Has policy analysis become a major source of legitimation of status quo in political and 10
social order? Discuss.

7 R farecrwor Tefaes 3R Ao e § aunfefa & shfcrquiar s wia Sid 94 e &7 fadga fife

8. "Prevention of misconduct requires institutionalization of ethical values at the political 10

and administrative levels." Justify.
"FHEER & HaRUT &g AsHTdeh Td TR W3 0 Afdeh ol o HEATH0T ol STaeaehal ¢l i fag S|

9. "Markets, hierarchies and networks represent modern governing structures in 10
government." Explain.

"SISTR, TEEUTHIG TEATG X Aeaard, TeehR H ek T8 FeTe ol Uidffed d 81" e Sifsd |
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10. '"Fiscal policy should address the issues of inequity, intricacy and obscurantism.” Explain. 10
"ISTRIN T I T STEHAT, STeadr 1R Gur oy St Tifed & arfed | ST Siferd |

15-MARK QUESTIONS 12 questions

11. "Organizations of the future will be organic-adaptive structures but temporary systems." 15
Discuss how Warren Bennis characterises the new form of organization.
" e o TG AFdl-3Je! ALY B UReg & ALt sHaemy gt | " dR 9fd 3 EiTa o 14 UTey <6l IRa-
T foh e e ¥ o €, faaem s

12. "Productivity is not the result of working conditions but the result of emotional response 15
of workers to work performed." Are Elton Mayo's findings relevant in contemporary
organizations?

" IHTGHAT HIAGLTTEAT T URUTH el dfceh i fAsae % Ul HAIRT <l HiaTeTes Ufdfshan &1 aRumA 81" &Rl Teed
TT o fIehs gHAHdS el | UrEiie 82

13. "Accountability under New Public Management has undergone a radical change, 15

although the focus has continued to remain on management." Comment.
"4 Wik YSY & A~ STaraeddl A URdd & o1l &, T e ek gay ) g1 81" feuquft Sifs

14. New Public Service emphasizes democracy and citizenship as the basis for public 15

administration theory and practice. Elucidate.
79 Wieh T, ek URITH g~ UaH HaER & ATYR gq b Ud ANl W SR gl ¢ | T Hiford |

15. Administrative reform is "an artificial inducement of administrative transformation 15
against resistance." (Gerald Caiden). Identify the nature of resistance and inducements
required to overcome it.

"TRITEE R Uiy & fa®g URmaHe TR0l &1 Teh HiH Tav- ¢ 1" ((R7ee de) | 388 fstd um & o
TR Td JeT=1 ol Uehid ol U eiferd |

16. Thrust on the citizen centricity and Right based approaches aim to empower the citizens. 15
In the light of the above, has the administrative accountability improved? Justify your
argument.

TR hirgehdl Ta AfIHR ATeTRA GRRIVT TR SR, NIRRT bl G 91 & 3638 I &1 IuRd o Uil |, ot
TR STl 394 g8 &2 3T qdh i 3fad g Hifod |

17. "The content and process theories of motivation have the same focus but are different in 15
approaches." Do you agree? Give reasons.

" ATATROT o ferrareq e wfeha Fagr=d ot ahws; fawg Teh &1 & fomg gfeehiotl # forarar 81" o a1ma HeHd 82 SR
S

18. Affirmative action in socio-economic development has not altogether eliminated 15
discrimination. Discuss it in the context of women empowerment.
TTToeR-3fe feTe § TehRTce: T SeTd ol quietuT fRTeRRoT Ei a6 ur 2| wfger qerfareneor & gwesf #
ESEIRECEEIEAINE
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19.

20.

21.

22.

20-MARK QUESTIONS

23.

24.

25.

26.

"Collaboration and its cognates for public service delivery need to be viewed from the
governance lenses." Comment.

"elieh JaT USRI & foldl TeahT 3R 38k GSlTd| ohl QTEH o GIRehIUT § ¢ ohl STaeaehar ¢l fewof s

Have political realities thwarted the move towards evidence based policy making?
Critically examine.

T ATk ATEAIehdT3Tl o THTOT SRR A (HHT0T bt T ol STrerd fohaT 82 STTe-Tales ULequr Shifor |

"Performance Management Framework enables a clear line of sight between planning,
measuring and monitoring performance." Critically analyse.

" FSITEH Yeee FUNET, e & Mo, THTO SR STaUT & dF S i TEAT i GeTH a41a1 61" AT TS
faseryor HifsR |

"Objectives of performance budgeting include improving expenditure prioritization,
effectiveness and efficiency." Has performance budgeting worked effectively in
governmental system? Argue.

" SITGH FSTeH o Jexdl H W aRIFATRIUT, THIGRAAAT qT HIAGRIAAT Sl I7T el (Hied & 1" T FHeamee aste &
TIHT HaET H Y91aTell 9 F Hr foram 872 aeh Ao |

"The movement towards governance as an organizing concept for public administration
and management is because the focus of administration has been shifting from the
bureaucratic state to the 'hollow state' and 'third-party government'." Critically examine.
"SI el TR TTTARAEdT, Teee T wich TS o fold Teh HivToHeh SaYTRUT ¢ ifch U ol dhrgieieg AIhesiTal
T G GG 5T R AT T THR' T AR SR ol Wl 81" ATa-TeTeh GeT Shiferd |

"Developments in the field of Administrative Law reflect an increasingly blurred
boundary between the state and society, and between justice and administration." Has
administrative law become more constitutional than the Constitution itself? Argue.
"R B & & H gU fashTd, T R TS o 19 q&5T <A SR YATE o o1 Tt et daneT o uafid
FA 81" T YATHAh B HGUT i o1 § 318 Feries o el 872 qeh o |

"Performance information use' is a form of organizational behaviour that is influenced
by individual, job, organizational and environmental factors." Critically analyse.

" fSITEH T IUANT' ARG AR 1 Ueh UTEY & il SAferd, Hi, iiTafdh Ud Uaiaruiiy seeh! & qeifad grar
81" AT fasetuor SIS |

"Globalization is impacting the context of national policy making. The national policy
agenda is becoming international." Explain.

" AUSARUT A i FAATT & Teasf ot gerfad oY 281 €1 e Hifd it deaRigig St S el 81" e
Hifo|
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27.

28.

"Administrative ideas must be seen in the context of environment in which they develop.”
In the light of the above statement, examine the influence of New Public Management
and Information and Communication Technologies on comparative study of Public
Administration.

"R AT T 39 TAtaRoT & HweM § 3@ ST Anfed oed 3 faehad 2id €1 Iuderd wee & Ut 7 Ak
TR & Je-TcTeh AT TR -1d @lieh Yawei a1 a1 Td TEIS0T qahmiich! & THTd 3T U107 i |

"Disruptive nature of developments in Information Technology has changed the contours
of e-governance in the last one decade." Analyse.

"G HTEfient # faeTe i faeeenrd Uepfa 3 fauTd Ues gereh H $-2ma <hl Suv@Eall o ufkafdd fomar 81" faseteor
HI |
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