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PUBLIC ADMINISTRATION (OPTIONAL) — PAPER1

UPSC Civil Services (Main) Examination, 2021
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Time allowed: Three hours Maximum marks: 250

The questions of this paper in English and Hindji, grouped by marks (the printed paper numbers them Q1 to Q8;
candidates answer five, with Q1 and Q5 compulsory). Read them with model answers and notes at
swaadhigam.com/pyq/optional/public-administration/paper-1/2021.

10-MARK QUESTIONS 10 questions

1. "Two-dimensional taxonomy was used by Herbert Simon to describe the degree to which 10
decisions are programmed or non-programmed.” Explain.

"gae qrene A il § T a1 TR-m o e & foru fg-smandt avftetor et T foRar ani " semwet Hifi

2. Fayol and Taylor had different management perspectives, while having similar goal of 10
organizational efficiency. Comment.

TR Y TR o Uae gfeeniu f99 3, fohmg TiTo-TaTen qaraT ol @ed TanawT 7| feoft g

3. "Governance is about managing self-organizing networks." Elaborate. 10
" M G-HT6d edehi o Jaeg- & Jad H 1" fawr & 9a1zyl

4. In theory, the 'civil society organizations' promote cooperation between people and 10
public service organizations, but in practice, their activities restrict the promotion of
government programmes. Analyze.

Ggifae ¥ H AT AT IS THATE AR FrasT-dh SaT TG o el TN Sl Hae i &, foheg TaeR &
Iefehl Tfafafadt TR hrdehH! o Hae ol Hifd el 8| fasawor HfT)

5. Examine the approach of public service motivation as an inducement to bring the 10
desired level of efficiency in public service delivery.

Tieh T URE B gaTdT bl difed TX U & o felU ich JdT STTIDRUT UTRTH ol Udh 3TTHUeh o €U T Y&I0T hifory |

6. Gender equality and women's rights have laid down a strong foundation of development. 10
Elaborate.
A fies FHAT 3R Afgerrall o ARl A faeh &l U Ygg Aid Wi 81 fawarydes fad=mr Sifsrg

7. Performance appraisal needs to be seen beyond the mere suitability of the official for 10
vertical promotion. Explain.

FaTeH-Tasi= et e Rad YardTd o folg AIfAIeTt sl IugariaT § G- &@l ST 91ey | SATEAT Shifarg|

8.  MIS has evolved and gone far beyond its traditional advantages due to technological 10
advancements. Comment.

TeheiTch! TTICT o SHTRUT THo 370 THo faerfla ot 3R 1o UriuRes w1l & 9gd A Ache 71T &1 THiten SifTg
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10.

15-MARK QUESTIONS

11.

12.

13.

14.

15.

16.

17.

The approach to the study of administration in its environmental context is especially
more useful for developing countries. Comment.

TAfaRuT & HeH H YUTE % 37T ol giRhiuT fadhrasiter Gt o oy fasis u & siferes 3ugnh g1 fewuft hifsig |

It is widely agreed that the government ought to provide the goods that market fails to
provide or does not provide efficiently. Argue.

T T W ATIR AT & foh THR ! 37 IEIHT Sl IUAeH FHIAT ALY T IR U e | fathel @t & A
AT & YT el & 8| deh alfoig|

A striking feature of economic development is an apparent symbiotic evolution of strong
States and strong market economies. Analyze.

1iefep faentd <l Ueh Hexaqul fAQvdT Gge Tsal Ud Yge TR HAHTLATSAT i Teh T Tesild! 35d 6| faoeiwor
EaIEI

Regulation is an old but increasingly necessary mode of social coordination and political
intervention into societal processes. Examine it in the context of globalization.

fafaam, armfSies ufsharett § |mTiie Trad 3R TSTHifdeh g&dad ol Ueh QT Ud fiar srmasaes fafd g1 asfiereor
& gy H 38! wdeur HIf|

In modern context, Riggsian terms have not altogether disappeared, but have emerged in
different forms with newer meanings. Discuss.

g e H, RFET rsaraelt qul €U & o el g3 o Sfedh A0 AT & @i fafwa 0 # 393 21 fad==n Sifsrg)

Public administration has been viewed as a socially embedded process of collective
relationship, dialogue and action. Examine the statement in light of the consensus
achieved in the Third Minnowbrook Conference.

e TITEA I ATfedh e, TaTg 37X HIdare! Sl G €0 § Aqfied UihdT o 9 § a@m 71 81 Jarg g
T H ST 3T FeHld o ATelIeh § 30 U ol I SHIfg |

Nothing in public administration is more important, interesting or mysterious than
leadership. Analyze the statement in the context of strategic leadership.

Wik YIS H Adcd § Al Hewaqul, T=reh I1 wEwd F5© 1 T8l &1 WHI{deh A o e H 38 S &l faseiwor
RS

Public-private partnership phenomenon has been transformed into a type of governance
scheme or mechanism. Discuss its capacity to overcome future challenges.

TaT(eh- st YRTGRT UREeHT Ueh WehRR ehl QTEA AT 372raT forafafer # uRafda & 18 €1 wiasy &t gHifaal 9 R
T T EhT &HAT i faa=aT i

Neo-Weberian State involves changing the model of operation of administrative
structures into a model focussed on meeting citizens' needs. Discuss.
TI-IANG T H YRS TGS o SATe o UTAHT Sl ARTRS STa8gehal gui e TR dhigd UiaAT # gRafad
T G ¢ faaeT S|
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18.

19.

20.

21.

22.

Judicial review, prevention of misuse or abuse of administrative power and provision of 15
suitable remedies are the basic principles of administrative law. Justify as how various

organs of the State are able to uphold these principles.

ATTe FHIET, TR e o AT STRT AT IHoh GHIRNT Sl AhATH T UG STIR Heiled WaeT HmHa e

fafer o vt fargra €1 s & fafer i & fagrei <t 10 7 & &8 qam €, fag Hifg)

Zero-based budgeting was intended to get away from incrementalism, but ended up 15
being the most incremental of any budgetary approach. Discuss.

S[I-3TYTRA SIS T I8 shiHdh ghgahdl ° TR BT AT, T & fohdll +ft STeT IUNTH &l I § Fad 31fden gigafta

B o ShIRUT TAT &l 17| fad==r fifsi|

ICT has immense potential to transform governance and empower citizens. Examine. 15

3o o Ho T AT ol URafda e 37 AW ! LA S bl 3R TUTEATE & | TRI&TT hifory|

Civil servants generally tend to exhibit the values and ethical framework of the political 15
executives under whom they function. Explain.

fafaeT Gae ura: 37 ASTiTaeh wrauTeeh! o Jedi X Afde FIXET H1 UeH HXd &, [ 3T 3 Frid g e

Hig|

Groups work to elevate issues on the policy agenda or seek to deny other groups the 15
opportunity to place issues. In this background, discuss the role of interest groups in

agenda setting in the developing countries.

g, Hifd TSiet & Siaifd He oM & fei e ohid & a1 310 THg! ol He 1@ o FI J dfd o o1 T &id ¢l

79 yBA H, faenrasiier o7 # gt (qoiern) Fefor § fod F9gl &t yffen st faa=mr Sifs |

20-MARK QUESTIONS 6 questions

23.

24.

25.

Behavioural approach has been questioned on the basis of its utility in the analysis of 20
administrative problems. Discuss the weaknesses of the approach and the shifts made

therein.

FAERATE! JUNTH GIRT YLTH S GHEATS o faseiv0T e il IURIAT Uifehd g2 &1 SUTTH ohl WAl AR IFH 17 1Y
URadHT el fada=T T

The new public service model approaches governance on the premises of an active and 20
involved citizenship, wherein the role of public officials is to facilitate opportunities for
citizens' engagement in governance. Explain.

9 Wieh YT YT M &l Ueh Wishdl Td Tag ATl o €9 H TEId el o, [SaH TRt ARl s sffien

QM H AT HEHTIAT o HTER T HeAT ¢ | RAT hifoiq |

Emphasis on cost control and reducing public expenditure has diverted the focus of 20
government budgets from the basic objectives of reallocation of resources, bringing

economic stability and promoting social equity. Examine.
AT =0T SR TSI T dheld! ohl THEAT 8 TR So1e i LT SH1EA1 o U2 HATeed, ATfeeh fRrdr o 3R
TSI THTAT ad o Jd 3e3d1 § 8¢ 71 ¢ THeI01 Shiferg |
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26.

27.

28.

Integration of different streams of administrative thought to propound a universal
administrative theory is hindered by the impact of culture. Critically examine.

Teh GraHifie R g o ufauTied i o g wimafes v &t fafera emneti o1 gumeha- 95hid & goa
I BT & | ATAITHS T&T0T hiforg |

Policy problems are increasingly tending towards being wicked. Discuss the capacity and
preparedness of the State to tackle such problems.

HifaTTa Tt dSit & giHewRe 8- @l 3R U9 &l i & | Ul Iaenst & fAued & fag w59 i emar 3R daeordt &
[EEREIEAISIY

The successful attainment of SDGs objectives largely depends upon the wisdom,
experience and farsightedness of the actors involved and their willingness to cooperate
in the implementation process. Analyze.

THo Elo Sito & ILLAT bl Hhel WL & T § Hag halall ol Jhgrl, I AR af=fdr qer st ufshar &
TN e Tl ITeh! 38T TR R et 81 fasatwor i)
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